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Letter from the President

Well this month, I am going to keep it very brief because there is so much going on at
the Warren County Regional Chamber of Commerce. With so much going on I have
one question: Are you getting the most out of your Chamber membership? If not, why,
with so many events, educational opportunities, socials and informational resources the
Chamber has to offer. Let us help you grow, expand and strengthen your business.

I hear so many times the phrase: “I just don’t have time to participate.” Then let someone
else come out from your business, get your businesses name out there and active. Utilize
us to train and inform others about what services and products you offer. With over 400
member businesses, being the contact for economic development for the county and now
reaching out bringing visitors through the Convention & Visitor Bureau to our area. The
Chamber can help you reach further then we ever did before.

We have many ways to help your business grown, come out to a Maximize Your Mem-
bership Orientation or set up time to meet with us and let us work together to build an
organization that is “Leading Businesses, Leading Communities.”

Focused on the Future of Warren County,

gy

Robert Goltz

Administrative Professional’s Day
Luncheon

April 25, 2007
12:30 p.m. -2:00 p.m.

Mattar's Restaurant
Route 517, Allamuchy, NJ

Space is limited and filling fast. This has
been a sold out event the past two years.
Event includes a superb lunch, gifts and door prizes.

Call the Chamber office or email us at info@warrencountychamber.org

~
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Business

FRE

No restrictions. No limits. No fine print.
Just FREE.

We believe running a business is tough enough.

Our FREE Business Checking is here to help make it a little easier.

Always FREE at Skylands:

* Online Banking with Bill Pay
¢ Unlimited Checkwriting
e Unlimited Deposits
* Unlimited Teller Transactions
* Monthly Account Maintenance

—SKYLAND
=l EOMMUNITY BAN%

Community People... Local Decisions

www.skylandscombank.com

FREE Coin Counting Machines Now Available ® @
Another convenience you will find at Skylands Community Bank —

LLLLLL

MEMBER

FDIC

Checkmg

Byram
(973) 347-6500

Hackettstown ®
Mountain Ave.
(908)850-9010

Hope®
(908)459-5500

Independence®
Crossroads
(908)850-1159

Jefferson®
(973)663-3030

Kingwood ®
(908)996-3569

Landing ®
(973)770-4697

Lopatcong®
(908)213-9985

Netcong
(973)347-1443

Oxford
(908)453-3116

Rockaway ®
(973)586-0630

Roxbury ®
(973) 584-9500
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AM BIZ Business Over Breakfast

State of the County Address Jersey Central
Warren Presenters include: Power&Light
County Community College Freeholder Richard Gardner A FirstEnergy Company
Warren County Planner, David Dech
Networkln qa Warren Chamber President, Robert Goltz

Friday, April 13, 2007

7:45 a.m. —9:00 a.m.

Hawk Pointe Golf Club, 294 Route 31 in Washington, NJ
Member Cost: $20.00

April 6,2007 & May 4, 2007
7:15 a.m. — 8:30 a.m.
Warren County Community College

475 Route 57 West

Washington, NJ 07882

AM BIZ is a year-round power networking program. This is

an excellent opportunity for attendees to grow their business Women In Business Series

in a unique, structured and timely format. The structure al- Presenter: Neale S. Godrey, Children’s Financial Network Inc.
lows each attendee being given a specific, concise amount of

time to give a thumbnail sketch of their company and plug any Friday, May 11, 2007

new features, specials or upcoming events they’d like others to 7:30 a.m —9:00 a.m.

know about. Harkers Hollow, 950 Union Town Road in Phillipsburg, NJ

Member Cost: $20.00

Maximize Your Membership Third Thursda

Wednesdy, April 11, 2007 Non-Profit Necktie/Chamber Open House
A fpmL, Thursday, April 19, 2007
5:00 p.m. — 7:00 p.m.
Warren County Regional Chamber of Commerce Warren County Regional Chamber of Commerce
10 Brass Castle Road in Washington, NJ 10 Brass Castle Road in Washington, NJ

Come to this Member reception and learn how to maximize Szt by Wil lialbem e wind Al ool Chiterbig

your investment with the Chamber. Whether you are a new Come and support local non-profits and meet the staff of the
member or old, the Chamber will show you how to get over Chamber. The Non-Profit Necktie is a fun competition be-
$250.00 back on your Chamber Investment. tween area non-profits who have decorated a necktie to repre-

sent their organization. Votes are cast by cash donation to their

particular organization.
Non-Profit
\&;3@
%
7

KITCHENS
S XIIoHss

Offering you Professzonal Design, Installation & Service

908-850-5500
www.us-kitchens.com

101BilbyRoad 319Routel0East
Hackettstown,NJ07840 EastHanover ,NJ07936
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Business Training & Development Workshops

for April & May

How to use Customer Complaints to
Win Customers for Life

L.E.A.R.N.-ing To Resolve Customer Complaints

Handling customer complaints is an important part of keeping
your business healthy and profitable. If you want your custom-
ers and clients to come back again you must meet and exceed
their expectations. When that doesn’t happen you end up with a
complaint, (if you are lucky). A complaining customer is trying
to help you understand where you failed to satisfy their expecta-
tion. Many times an unsatisfied customer will never return. You
should be thrilled and delighted that your client or customer cares
enough about you and your business to take the time to complain.
Here are a few easy steps to get to the root of the problem, and to
find out how to make that client or customer a “repeater.”

April 26, 2007

Thursday 9:00 am — 11:00 am

Warren County Regional Chamber of Commerce
Instructor: Brian Kathenes

Cost: $45.00

How to Hire Good Employees

Finding good employees is crucial for every business. The better
the employees, the more successful the company will be. Learn
how to go about hiring good employees and where you might be
able to find them. Remember, employees are the key to your busi-
ness success.

April 19, 2007

Thursday 9:00 am — 12:00 am

Warren County Regional Chamber of Commerce
Instructor: Karen Katcher

Cost: $45.00

Selling by the Numbers
Using Your Sales Records to Multiply Your Sales.

This interactive sales development program is designed to pro-
vide you with seven highly effective sales techniques. You will be
able to identify and structure five different types of sales calls and
discovery why each one is critical to developing a highly-effective
sales system.

You will learn the analytical techniques for uncovering lost sales
opportunities within your current customer and client base. With
this powerful information you will be amazed how easily it will be
to multiply your sales numbers.

May 8, 2007

Tuesday 6:00 pm — 8:00 pm

Warren County Regional Chamber of Commerce
Instructor: Brian Kathenes

Cost: $45.00

North Jersey Economic Growth Forum
PLATFO E{m
PROGRESS

Take advantage of an exclusive opportunity to participate in
a session where Corzine Administration members will speak
about the future of New Jersey and gather input from the busi-
ness community. The State Chamber’s Platform for Progress
Coalition and Governor Corzine’s Office of Economic Growth
will host this forum to provide the Administration with op-
portunities to speak directly with the business community
about the Economic Growth Strategy for New Jersey.

April 26, 1 p.m. to 3 p.m.
The Madison Hotel, Morristown

The town hall-style economic forums will also be a place where
business people can engage state departments and authorities
about their ideas for making New Jersey a better place to grow
a business.

We encourage you to attend so that your region and industry
sector is represented. Contact the Chamber at bgoltz@warrenc
ountychamber.org to be registered.

U.S. Small Business Administration

CENTENARY
COLLEGE
NEW JERSEY Inil

Your Small Business Resource T Re—

MNJCOMMERCE

“Funded in part through a cooperative agreement with the U.S. Small Business Administration. Additional funding is provided through the
NJ Commerce, Economic Growth and Tourism Commission and Centenary College, Hackettstown, NJ.

NEW JERSEY

Economic Growth & Tourism Commission —|

SMALL BUSINESS DEVELOPMENT CENTERS




New Members

AAA MidAtlantic

1205 US Rt 22

Phillipsburg, NJ 08865

Phone: (908) 387-0453

Fax:  (908) 387-0752
E-mail:khirsch@aaamidatlantic.com
Web: www.aaamidatlantic.com
Travel Agencies

Karen Hirsch

Drew S. Griffith, DDS

315 W. Washington Avenue, Suite 6
Washington, NJ 07882

Phone: (908) 689-0825

Fax:  (908) 689-7456
E-mail:drewgriffithdds@verizon.net
Web:  www.drewgriffithdds.com
Drew Griffith

Health Care-Dental Care

Country Carpet

410 Route 94
Columbia, NJ 07832
Phone: (908) 496-4422
Todd Taylor

Floor Covering

Innhil-Hospitality/
Skylands at Randolph

792 Route Ten West

Randolph, NJ 07869

Phone: (973) 989-6900

Fax:  (973) 989-2456
E-mail:Roy@SkylandsAtRandolph.com
Web: www.innhil.com

Kevin Janis

Catering/Banquet

On Site Automotive

198 Strykers Road
Lopatcong, NJ 08865
Phone: (908) 213-3339

John N. Jr. Angeleri
Automotive Repairs/Services

Ryan Wealth Management Services
490 Schooley’s Mtn. Rd., Suite 2-Bldg. 3A
Hackettstown, NJ 07840

Phone: (908) 684-1216

Fax:  (908) 684-1184
E-mail:wmryan60@comcast.net

Bill Ryan

Financial-Financial Planning

Slot Racing Revival

410 Route 94 + Columbia, NJ 07832
Phone: (908) 496-4422

Todd Taylor

Hobbies

Smokehouse BBQ & Tavern

86 Route 46 West
Independence, NJ 07840
Phone: (908) 850-6677
Fax:  (908) 850-6675
Richard Ulley
Dining-Restaurants

SUPERCUTS

1930 Rt 57, Suite E
Hackettstown, NJ 07840
Phone: (908) 979-1818

Fax:  (908) 979-1188
E-mail:murro2006@gmail.com
Jeff Montemurro

Beauty Salon/Nails/Tanning

Weichert/Morringello & Cohen

9 W. Main Street

Clinton, NJ 08809

Phone: (908) 689-6716

Fax:  (908) 689-3032
E-mail:juliejello@verizon.net
Web: julieandkathy.com
Julie Morringello

Realtors

!Learn.Do.ﬂEarn.

Student Credentialing*System

e Adults who did no homework when they were in high school usually earn 35%
less than adults who did fifteen hours of homework in high school.

¢ High school students who do more than 10 hours of homework a week earn a

college degree 50% of the time.

e Students who do less than ten hours a week have only a 16% chance of earning

a college degree.

e Students who do 15 hours of homework a week complete 2.7 additional years
of education when compared with students who do not do homework.

Check out the website: www.learndoearn.com

Call the Warren County Regional Chamber of Commerce for more information
on how to get involved with strengthening their future. 908.835.9200 or

info@warrencountychamber.org

Warren County Job & Career Fair

Thursday, April 5, 2007

Warren County Technical School
1500 Route 57 in Washington

New Jersey Department of Labor and Workforce
Development

The Department of Continuing Education at
Warren County Community College

Warren County Technical School
Warren County One-Stop Center in Phillipsburg

Warren County Regional Chamber of Commerce
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Members in the News

Warren Hospital to Offer Free Series on Alzheimer’s Disease

Warren Hospital’s Geriatric Services Department, in conjunction with
the Alzheimer’s Association, will present “Getting Through the Day,” a
four-week series intended for the caregivers of those with Alzheimer’s
Disease or related dementia. Each program will be held from 6:30 to
8:30 pm in Warren Hospital’s Farley auditorium.

The series will begin with Understanding and Managing Behaviors on
Wednesday, April 4 with speakers Amy Matthews of the Alzheimer’s
Association and Yogesh Viroja, M.D., Warren Hospital staff geriatri-
cian. Ms. Matthews and the Warren Hospital Occupational Therapy
staff will discuss Adapting Personal Care Techniques on April 11.

The topic of the April 18 program will be Creating a Safe Home Envi-
ronment, with Ms. Matthews and Sandra Dean, MSN, geriatric nurse
practitioner at Warren Hospital. The series concludes on April 25 with
Taking Care of Yourself, with speakers Ms. Matthews and Anne Gro-
gan, MSW, Warren Hospital Director of Geriatric Services.

Funding for the program was made possible in part by the Clare and
Leslie Fish Memorial Fund of the Warren Hospital Foundation. To
register for the series, or for more information, please call Warren
Hospital’s Geriatric Services Department at (908) 859-6722.

Centenary to Host Health Fair

Centenary College will hold its annual Health Fair on April 4th, from
11:30 A.M. to 1:30 P.M. in the Edward W. Seay Administration Build-
ing’s peer tutoring facility, the HUB. The public is invited, and numer-
ous groups are going to take part in the event.

Centenary’s Nurse Jean Robert says, “The Health Fair is always an in-
teresting event. We have several groups representing a wide variety of
health concerns this year. I am sure our students—and the general
public—will find the information useful to their daily lives.”

For more information, please call (908) 852-1400, ext. 2205.

Warren Hospital’s Geriatric Services and Nursing departments
will offer a conference on “Validation Therapy” by Stephen Klotz from
8 a.m. to 3 p.m., Thursday, April 12 in the Farley Education Center
auditorium.

The program is intended for physicians, nurses, social workers, physi-
cal and occupational therapists, discharge planners, home health pro-
fessionals and anyone who works with older adults.

This FREE seminar, including continental breakfast, lunch and confer-
ence materials, is funded by the Clare and Leslie Fish Memorial Fund
of the Warren Hospital Foundation.

For more information or to register, call Warren Hospital’s Geriat-

ric Services Department at (908) 859-6722. Registration deadline is
March 30. Seating is limited.
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Entrepreneurial Business Boot Camp

The New Jersey Association of Women Business Owners (NJAWBO),
Sussex/Warren Chapter will hold its first annual Entrepreneurial Busi-
ness Boot Camp on April 28,2007 at Centenary College, Hackettstown,
NJ. This event will be co-sponsored by Centenary College SBDC and
will give the seasoned, start-up and want to be business owners the op-
portunity to ask those nagging questions about their business.

The Boot Camp runs from 8:00 a.m. — 5:00 p.m. Cost is $69.00 for all
participants, breakfast and lunch included and $20 for the speakers
reception. To register for this event, please visit www.njawbosw.org.

Heath Village Retirement Community in Washington Township,
Morris County is hosting an Open House on Saturday, May 12th from
1:00 p.m. to 4:00 p.m. Festivities will include tours, musical enter-
tainment, refreshments, raffle prizes and valuable information from
Heath Village Resident Groups and Organizations. For more informa-
tion, please call Hope Graziani, Community Relations Coordinator at
(908) 684-5006.

United Way Expands Funding Opportunities

The United Way of Warren County has announced a new plan for
funding health and human services throughout the county that repre-
sents an expansion of funding opportunities for those organizations
helping people in need. United Way is expanding one program and
introducing a brand new program here in Warren County.

For the first time in 30 years, the agency funding cycle will now be open
to all non-profit health and human service agencies in Warren County.
In the past, funding has been limited to 13 agencies. This year’s appli-
cation cycle is open to all agencies that meet criteria for funding. The
application process for receiving funding for July 2007 through June
2008 will be conducted April through May. Application materials are
available on the United Way web site, www.unitedwayofwc.org, or by
calling 908-689-2755.

Another new feature of the funding program for United Way is the
Community Impact Grant Process, which will provide one time grants
throughout the year for projects and services that help people in War-
ren County. These grants will fund work that fits into the community
impact priorities of United Way: Helping Youth Succeed, Strengthen-
ing Families, and providing Safety Net Services.
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April 2007 Schedule of Events

04/02/2007 Flavor of Warren
5:00 p.m Abilities of Northwest Jersey Inc.,
Washington

04/06/2007 AM BIZ
7:15am.  Warren County Regional Chamber
of Commerce, Washington

04/11/2007 Maximize Your Membership
4:00 p.m.  Warren County Chamber,

15 16 17 18 19 20 21 Washington
I:{ 04/13/2007 State of the County
7:45am.  Hawk Point Golf Club, Washington
22 23 24 25 26 27 28
by'¢ 04/19/2007 Non-Profit Necktie
5:00 p.m.  Warren County Regional Chamber
29 30 of Commerce, Washington

04/25/2007 Administrative Professional’s
Luncheon
12:30 Mattar's, Allamuchy




